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CLIENT REFERRAL AGREEMENT
This agreement is made and entered on this 10t day of January 2021 between MALLA
REDDY NARAYANA MULTISPECIALITY HOSPITAL, Suraram, HYDERABAD - 500 055
J 040 2215 2215 represented by its Lab Director

AND

MALLAREDDY HOSPITAL a Trust incorporated hospital under the Society Registration
ACT 2001,located at - Suraram Main Road, GHMC QuthBulIapur Jeedimetla, Hyderabad -

500055.- J 9676027777 .

WHERE AS

MALLA REDDY NARAYANA MULTISPECIALITY HOSPITAL has a diagnostic lab engaged
in clinical diagnostics and research catering to the diagnostic requirements of hospitals,
other referral labs, and individual clinicians. The Lab is NABL accredited with
Biochemistry, Serology, Hematology & Molecular Biolegy disciplines. The lab is
compliant with medico legal requirements and statutory permissions to process the

clinical samples.

MALLAREDDY HOSPITAL has approached MALLA REDDY NARAYANA
MULTISPECIALITY HOSPITAL to provide Inter Laboratory Comparison and Refer to
samples whenever necessary by in Equipment Breakdown and Parties have thus agreed

to enter into this Agreement.

Scope of Work:

MALLAREDDY HOSPITAL shall be sending the samples mentioned for all the Routine
parameters for Inter laboratory Comparison and whenever there is Equipment

Breakdown as and when necessary.

MALLAREDDY HOSPITAL shall be wusing MALLA REDDY NARAYANA
MULTISPECIALITY HOSPITAL as a Reference laboratory, Where by the MALLA
REDDY NARAYANA MULTISPECIALITY HOSPITAL conducts test and generates
reports for the samples/specimens collected from the MALLAREDDY HOSPITAL at its
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MALLAREDDY HOSPITAL

Survey No. 138, Suraram Main Road, Quthbullapur Municipality, Hyderabad - 500 055.
Ph. No. 96760 17777, 96760 27777 |  E-mail : mallareddyhospital@gmail.com

premises and referred to MALLA REDDY NARAYANA MULTISPECIALITY HOSPITAL.

MALLA REDDY NARAYANA MULTISPECIALITY HOSPITAL responsibilities

Providing
Sample collection logistics (Vaccutainers)
Reports - can be downloaded from web-based application using login id and

password
Interaction with client associates for report query / repeat testing/ technical aspects

Invoice generation - Invoice generated by MALLA REDDY NARAYANA MULTISPECIALITY
HOSPITAL on monthly basis as per the norms of the government, approved pricing to the client.

MALLAREDDY HOSPITAL has Sample collection from patients (by trained personnel)
facility, Sample storage facility and Payment of Invoice amount within 30 days after receipt

REPEAT SAMPLES

Any request for re investigation should be given within 3 days of receipt of 1streport as
the samples are sent for biohazard disposal on 4t day after receiving. Repeat sample
request also be made by MALLA REDDY NARAYANA MULTISPECIALITY HOSPITAL in
case of any issue like sample lysis, wrong sample collection, insufficient sample.

RECORDS
Both MALLA REDDY NARAYANA MULTISPECIALITY HOSPITAL and MALLAREDDY

HOSPITAL shall maintain the records of all samples, reports and documents for future
references.

Validity of Agreement: Three years irom the date of issue.

TERMINATION :
Either party giving 30 days’ notice to the other party may terminate this agreement.
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CONFIDENTIALITY

MALLA REDDY NARAYANA MULTISPECIALITY HOSPITAL and MALLAREDDY
HOSPITAL shall not disclose any confidential information related to testing methods,
mode of business operations, to any third party during the period of agreement.

INDEMNITY

MALLA REDDY NARAYANA MULTISPECIALITY HOSPITAL agrees to indemnify and
hold harmless MALLAREDDY HOSPITAL,its shareholders, directors, officers,
employees etc. against any claims, losses, damages, proceedings etc. that the latter may
suffer or incur as a result of the breach by the former party of any of its representations
or obligations under this Agreement or as a result of its negligence in the performance of
its obligations under this Agreement,

GOVERNING LAW AND ARBITRATION

This Agreement shall be construed, interpreted and applied in accordance with, and
shall be governed by, the laws applicable in India. Any dispute under this Agreement
shall be referred to and finally resolved by arbitration to be conducted in accordance
with the Arbitration and Conciliation Act, 1996. A sole arbitrator who shall be mutually
appointed by the Parties shall conduct the arbitration in English. The seat of arbitration
shall be Hyderabad, India. The courts at Hyderabad shall have exclusive jurisdiction for
all purposes. Any award made by the arbitrator shall be binding on the parties.

Signed, sealed and delivered by within named parties referred to above

For MALLA REDDY NARAYANA For MALLAREDDY
MULTISPECIALITY HOSPITAL HOSPITAL
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